ﬂ

‘/ GLOBAL FOOD SAFETY INITIATIVE /“‘
k STAKEHOLDER MEETING REPORT mtzmons‘usﬁs!ﬁﬁ A

Wednesday 4™ February 2009 A
E_a":‘;‘;ﬁ 'fﬂm;fve Barcelona, Spain u

—

Consumers
GlobalGAP

Cooperation

_Emerging

om etence

mmmPractlce :
Regulatory D ev EI I|:}plngF:n:llrr.ate

Influence

sas Global Effectiveness

Benchmarking Schemes

Equivalence
arkets

Information
Data Clear

o rlgC:eu:l:;lcl’cy Suﬁﬁplymm

Recognition Standards

StakeholdersCh - GFSI
Government

Statement

Certification Establish
dltOf”““’"“'s
Database

Acceptance amnate
KPS Education
Exchange

- Sharing ™
Cumrmrncatm
l'npmve Approach
Supplier  Globally
Product



‘)
\Z

Global Food
Safety Initiative

Chaired By:

Participants:

ALVEAL
ANELICH

ANSTEY
BABBS
BAKER

BALL

BEDI

BEGG

BELE
BELLATIF
BENNETT
BERLI

BONT
BOURQUIN
BRACKSTON
BURNESS
BYRNES
CAMPOS
CARTER
CHAMBERS
CHEN

CREA
CWIKOWSKI
DARSHANE
DAXENBERGER
DE VREESE
DINJENS
DONGO
DUFOUR
EDWARDS
EICHELBERGER
ERICKSON
FARNSWORTH
FERRARESE
FORD
FRANKS

GLOBAL FOOD SAFETY INITIATIVE

STAKEHOLDER MEETING REPORT
Wednesday 4" February 2009

Barcelona, Spain

P N

I CIES HA

THE FOOD BUSINESS FORUM /N

A\ 4

~—

Catherine Francois, Director Food Safety Programmes, CIES — The Food Business Forum
Cindy Jiang, Director of Worldwide Food Safety, Quality and Nutrition, McDonald's, USA (GFSI Board

Vice Chairman)

Yves Rey, Corporate Quality General Manager, Danone Group, France (GFSI Board Vice Chairman)

John P. Suarez, Senior Vice President and General Counsel, International Division, Wal-Mart Stores Inc.,
USA (GFSI Board Chairman)
Kevin Swoffer, Independent Consultant and Chairman of GFSI Technical Committee, UK

Jorge Rios
Dr. Lucia

Chris
Terry
David
James
Avneet
Peter
Patrick
Faycal
Andrew
Urs
Roger
Leslie
David
Mike
Hugo
Marcos
John
Albert F.
Kevin
Stefano
Marc
DV

Dr. Andreas
Luc
Guido
Dario
Christophe
Kevin
Ernst
Robert
Bryan
Maria Chiara
Tom

Joy

SALMONCHILE - INTESAL

CONSUMER GOODS COUNCIL OF SOUTH AFRICA (FOOD SAFETY

INITIATIVE)
INDEPENDENT CONSULTANT

TESCO PLC

STETON TECHNOLOGY GROUP, INC
FOOD LION, LLC

WAL-MART

KRAFT

BUREAU VERITAS

EUROFINS CERTIFICATION

MARS INC

METTLER-TOLEDO

CARGILL

MICHIGAN STATE UNIVERSITY
BRITISH RETAIL CONSORTIUM
CHIQUITA BRANDS INTERNATIONAL / FRESH EXPRESS
ROYAL AHOLD

BERTIN SA

KRAFT FOODS

MONACHUS CONSULTING

CHINA RESOURCES VANGUARD CO., LTD.
DNV INDUSTRY

COCA-COLA SERVICES BELGIUM
THE COCA-COLA COMPANY

TUV SUD MANAGEMENT SERVICE GMBH
VLAM / A.S.B.L. BELPORK

TNO QUALITY OF LIFE
FEDERALIMENTARE

SILLIKER

SGS

sQs

WALMART

HORMEL FOODS CORPORATION
CSQA CERTIFICAZIONI SRL

ECOLAB

BSI - BRITISH STANDARDS INSTITUTE

CHILE
SOUTH AFRICA

UNITED KINGDOM
UNITED KINGDOM
USA

USA

INDIA
SWITZERLAND
FRANCE

FRANCE

UNITED KINGDOM
UNITED KINGDOM
USA

USA

UNITED KINGDOM
USA
NETHERLANDS
BRAZIL

GERMANY
CANADA

CHINA PRC

ITALY

BELGIUM

USA

GERMANY
BELGIUM
NETHERLANDS
ITALY

FRANCE

USA
SWITZERLAND
INDIA

USA

ITALY

USA

UNITED KINGDOM

GFSI Stakeholder Meeting Report — 4th February 2009 Barcelona, Spain

Page 1

GFSI is managed by ettt
\— 4



GARBUTT
GARREN
GILLARD KAPLAN
GOMICHON
GOW
GREIMEL
GROENVELD
GUNTHER
GUROL
HABERKORN
HANLIN
HASHIM
HEDMAN
HEISKANEN
HENRY
HERNANDEZ
HERTZBERGER
HILBRANDS
HO
HOLLINGSWORTH
HUGE

HUGE
JAEGER
JARRETT
JARVIS
KAMMOUN
KING
KOKUBU
KRANGHAND
LAMB
LEBARQ

LEIN

LEWIS
LODGE
LORCA
MARTINS
MATHIEU
MATHOT
MCADAMS
MCCLAY
MCKINLEY
MCMAHON
MIKULASKOVA
MITIC
MOLISKI
MOREHOUSE
MOULD
MUSITELLI
NAKAGAWA
NAKATANI
NELLER
NIENHOFF

OLEWNIK
OVERLAND
PAYNE
PETROV
PICKUP

Nigel
Donna
Cécile
Hervé
Hamish
Alfred
Cor
Christoph
Cenk
Anton
John
Darhim
Cory
Pirjo
Craig
Jorge
Simone
Aldin
Allen

Jill
Jeanette
Tom
Erich
Gwenda
Mark
Charles
DANIEL
Kimio
Jan

John
Laurent
Frank
Richard
Mike
Tatiana
Claudia
Benoit
Paul
Molly
Alan
Kevin
Jeff
Marta
Miodrag
Paul
James
Steve
Claudine
Akira
Masakazu
Ralph
Hermann-

Josef
Maureen

Mark
Carole
Kliment
Mark

GLOBALGAP

NATIONAL RESTAURANT ASSOCIATION
GROUPE CARREFOUR

GROUPE CARREFOUR

MICHIGAN STATE UNIVERSITY

QUALITY AUSTRIA

LLOYD'S REGISTER QUALITY ASSURANCE
BASF SE

AEON GLOBAL SCM CO., LTD

SPARTA SYSTEMS EUROPE LTD.
SUPERVALU

INTERNATIONAL HALAL INTEGRITY ALLIANCE
HANNAFORD BROS. CO.

TUKO LOGISTICS OY

GMA (GROCERY MANUFACTURERS ASSOCIATION)
U.S. FOODSERVICE INC.

ALBERT HEIJN COMPANY

ROYAL AHOLD

THE DAIRY FARM GROUP

SQF

AS| FOOD SAFETY CONSULTANTS

AS| FOOD SAFETY CONSULTANTS
DISTRIBUCION Y SERVICIO D&S S.A.
CADBURY PLC

THE STERITECH GROUP, INC.

SILLIKER

SPARTA SYSTEMS EUROPE LTD.
RESEARCH INSTITUTE FOR QUALITY LIVING CO
METRO GROUP BUYING INTERNATIONAL
THE WORLD BANK

INTERTEK SUSTAINABILITY SOLUTIONS
NORGESGRUPPEN & UNIL

CIES - THE FOOD BUSINESS FORUM
METTLER-TOLEDO

ECOLAB

THERMO FISHER SCIENTIFIC

BUREAU VERITAS

INDEPENDENT CONSULTANT

H.E. BUTT GROCERY COMPANY

CIES - THE FOOD BUSINESS FORUM

1SO

E & J GALLO WINERY

IQNET

TRACETRACKER BE

INTERTEK FOOD SERVICES

AT. KEARNEY

KRAFT

CIES - THE FOOD BUSINESS FORUM
DAYMON WORLDWIDE JAPAN, INC.
AEON CO., LTD.

JOHNSON DIVERSEY

QS QUALITAT UND SICHERHEIT GMBH

AIB INTERNATIONAL
CARGILL, INCORPORATED
SAlI GLOBAL / EFSIS

MOODY INTERNATIONAL LTD
INDEPENDENT CONSULTANT

GERMANY
USA

FRANCE
FRANCE

USA

AUSTRIA
NETHERLANDS
GERMANY
JAPAN
GERMANY
USA
MALAYSIA
USA

FINLAND

USA

USA
NETHERLANDS
NETHERLANDS
HONG KONG
USA

USA

USA

CHILE

UNITED KINGDOM
USA

SPAIN

ISRAEL

JAPAN
GERMANY
USA

FRANCE
NORWAY
FRANCE
UNITED KINGDOM
USA

SPAIN
FRANCE
NETHERLANDS
USA

FRANCE
SWITZERLAND
USA

CZECH REPUBLIC
BELGIUM
FRANCE

USA

UNITED KINGDOM
FRANCE
JAPAN
JAPAN

USA
GERMANY

USA

USA

UNITED KINGDOM
BULGARIA
FRANCE

GFSI Stakeholder Meeting Report — 4th February 2009 Barcelona, Spain

Page 2

GFSI is managed by ettt
\— 4



PIERAMI
PRUETT
QUASSOLO
QUINTERO
RAMAZZA
REBELLO
REGEV
REILLY
REYNOLDS
ROBACH
ROCA
ROGGE

ROMER

ROSER

ROSS
ROZZANO
RUSU
SALMINEN
SANTOS
SCHMID
SCHREURS
SEARS

SEBEON
SHEARD
SHEWMAKER
SINGER

SMITH

SMITH

SODDY
STANNARD
STEPHAN
SUMNER
TAILLARD
THIAGARAJAN
THOME
TOMLINSON
TOROSYAN-COMPTON
TREMBLE
TROMP
VALDIMARSSON
VAN ZANDVOORT
VEIJALAINEN
VIGNARE
VON NIEDERHAUSERN
WAGNER
WALCH
WALKER
WESTER
WHITEHOUSE
WILLIAMS
WYATT
YAMASAKI
YIANNAS
ZEBALLOS
ZUBLIN

Rena
Payton
Marzio
Rodrigo
Vittorio
Graham
Nir

John
John
Michael
Juliana
Alexander

Robert
Horst
Richard
Mike
Costel
Anna
Margarida
Fons
Frank
Jeff
Didier
Andrew
Michele
Ulrich
Nadene
Gary
Brian
Cathy
Roland
Michael
Diane
Deepa
Stephen
Nick
Silva
Deryck
Stephan
Grimur
Marcel
Juha
Karen
Jirg

Jim
Dominique
Chris
Patricia
Paul
Kristine
Jim

Jiro
Frank
Rick
Johann

SILLIKER, INC.

THE KROGER CO.

CSQA CERTIFICAZIONI SRL
DQS-UL MSS CHILE

COORP ITALIA SOCIETA' COOPERATIVA
MASSMART HOLDINGS LIMITED
SPARTA SYSTEMS EUROPE LTD.
DAYMON WORLDWIDE, INC.
TOPCO ASSOCIATES

CARGILL, INCORPORATED
BIOSER

FCD (FEDERATION DES ENTREPRISES DU COMMERCE ET DE LA

DISTRIBUTION)

QS QUALITAT UND SICHERHEIT GMBH
COOP

TRACEGAINS INC.

PLUMROSE USA

S.C. SRAC CERTS.R.L.

FINNISH GROCERY TRADE ASSOCIATION
MODELO CONTINENTE (SONAE DISTRIBUIGAQ)
FONS SCHMID CONSULTANCY
GUELPH FOOD TECHNOLOGY CENTRE
TRACEGAINS INC.

SB ALLIANCE

CAMPBELL SOUP COMPANY
WAL-MART STORES, INC.

SILLIKER GROUP CORP.
WOOLWORTHS

FOOD MARKETING INSTITUTE

AIB INTERNATIONAL

MARS INC

SGS

STETON TECHNOLOGY GROUP, INC
GS1 BELGIUM & LUXEMBOURG
MICHIGAN STATE UNIVERSITY

DAWN FOOD PRODUCTS INC.

FOOD STANDARDS AGENCY

INTERTEK GROUP PLC

AIB INTERNATIONAL

HAUPTVERBAND DES DEUTSCHEN EINZELHANDELS
FOOD AND AGRICULTURE ORGANIZATION
TNO QUALITY OF LIFE

ECOLAB EUROPE GMBH

MICHIGAN STATE UNIVERSITY

MIGROS

THE STERITECH GROUP, INC.

SEALED AIR CORPORATION

UNITED BISCUITS PLC

QUALITY AUDITING INSTITUTE

UNILEVER

ECOLAB / KAY CHEMICAL COMPANY
SOBEYS INC.

AEON CO., LTD.

WALMART

INTERNATIONAL LABOUR OFFICE - ILO

MIGROS-GENOSSENSCHAFTS-BUND  (FEDERATION  OF

COOPERATIVES)

USA
USA
ITALY
CHILE
ITALY
SOUTH AFRICA
ISRAEL
USA
USA
USA
SPAIN
FRANCE

GERMANY
SWITZERLAND
USA

USA

ROMANIA
FINLAND
PORTUGAL
NETHERLANDS
CANADA

USA

FRANCE

UK

USA

FRANCE
AUSTRALIA

USA

USA

UNITED KINGDOM
UNITED KINGDOM
USA

BELGIUM

USA

USA

UNITED KINGDOM
UNITED KINGDOM
UNITED KINGDOM
GERMANY

ITALY
NETHERLANDS
SWITZERLAND
USA
SWITZERLAND
USA

FRANCE

UNITED KINGDOM
USA
NETHERLANDS
USA

CANADA

JAPAN

USA
SWITZERLAND

MIGROS SWITZERLAND

GFSI Stakeholder Meeting Report — 4th February 2009 Barcelona, Spain

Page 3

GFSI is managed by ettt
\— 4



Introduction

The meeting began with a short overview of the Stakeholder Meeting objectives:
» Update Stakeholders on GFSI Activities and Objectives 2008/9
» Create an open dialogue on current and emerging food safety issues

» Identify areas for collaboration on common top priority food safety issues which can be
tackled by GFSI

JP Suarez, GFSI Board Chairman, underlined the importance of having open and candid dialogue
so that the Board can understand the current and emerging food safety issues to focus in the
upcoming year. In today’s economic climate he also stressed the fact that resources need to be
used effectively to keep the GFSI momentum going and address key issues in the industry today.
Yves Rey, Vice Chairman of the GFSI Board, reminded the group of the mission of GFSI: to create
convergence between food safety standards by means of benchmarking processes through food
safety standards and to improve cost efficiency throughout the food chain.
He also gave an update on GFS| objectives for 2008.

® Building on the foundation of common acceptance by 8 retailers
Continuing to communicate and build awareness on GFSI
Auditor Competence and training
Auditing in Emerging Markets and protocols for small suppliers
Food Defense & bioterrorism
Greater consistency on food safety requirements in vertical supply chains
Safer sourcing in the supply chain

Cindy Jiang, Vice Chairman of the GFSI Board, presented the issues received from GFSI
Stakeholders prior to the meeting and the participants were asked to consider these topics as part
of the group discussions.

® Auditing Challenges in Emerging Markets

Auditor Competence and Complaints Process

Auditor Qualifications

Trends in Certifications

Status of discussions with Global GAP

Status of GFSI and ISO 22000

Government recognition of third party certification
Representation on GFSI Board of all stakeholders?

GFSI and accreditation requirements — Product vs. process

Catherine Francois, Director of Food Safety Programmes at CIES, gave an overview of the format
of the meeting. She stressed the importance of the discussions and that the feedback contributes
to the strategic decision making process for GFSI, in order to be as responsive as possible to the
needs of the marketplace. She informed the group that the feedback provided would be taken
into consideration at Board level, who would decide on the priorities for the short and long term.
As many work items as possible will be taken on board by GFSI depending on resources and the
time that could be allocated by members to each project.

Meeting participants were asked to provide their feedback about GFS| via two questions:

1. What do you consider to be the 3 key areas for GFSI to focus on during 2009/2010
2. What do you consider were the major achievements of GFSI in 20087

The results are as follows.
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1. What do you consider to be the 3 key areas for GFSI to focus on during 2009/2010 (in order
of most to least commented items)?
a) Drive consistency in auditor competence
b) Driving convergence
c) Development of relationships with government organisations
d) Communication — increase recognition of GFS| standards worldwide and acceptance
by retailers
e) Capacity building in emerging markets/small suppliers
f) Whole supply chain approach via stakeholder involvement
g) Technology development/data sharing
h) Review of GFSI Guidance Document
i) Cost efficiency
j) Standard proliferation
k) Globalisation
) Accreditation
m) Establish KPI’s for GFSI

2. What do you consider were the major achievements of GFSI in 20087

a) A worldwide approach on food safety

b) Increased awareness and recognition of GFSI standards outside of Europe

c) Increased awareness of GFS| in Asia thanks in large part to the Asia Roadshow

d) Making convergence a reality

e) Partnership with GlobalGAP and continued work with ISO

f) Excellent progress by the GFSI Technical Committee working groups, especially on food
defense and emerging markets

g) Continued provision of an effective platform for stakeholder communication

h) Geographic and sectorial expansion of GFSI Board and Technical Committee

i) Work carried out on auditor competence

j) Harmonisation of scheme owner requirements regarding additional requirements for
Accreditation Bodies

Kevin Swoffer, chairman of the GFSI Technical Committee, thanked the group for their feedback,
and presented the group with the compiled list of items that had been identified by each table
(see 1 above). Auditor competence and driving convergence both came out as top stakeholder
priorities, followed by the need to work more closely with government organisations. A high priority
was also ‘communication’, and GFSI will be liaising more closely with stakeholders to determine
whether this refers to communication with governments, external vs. internal communication or
general communication about the work of GFSI.

These points, along with the others identified in the list above, will be considered by the GFSI
Foundation Board of Directors in order to prioritise and define the working plan for the next year.
As part of the wider discussion, there was a question from the floor regarding the possible future
addition of activities such as social compliance and logistics into the scope of GFSI. It was
reiterated that the scope of GFSI when the initiative began was the non-competitive area of food
safety only. Concerning matters of social compliance, the Global Social Compliance Programme
(GSCP) run by CIES is involved in creating a reference tool to reduce duplication in social
compliance audits and create convergence.

Further discussion centred on the ‘whole supply chain’ approach of GFSI and the progress that
has been made in this area. The GFS|I Board informed the group that it has begun working with
GlobalGAP towards a mutual agreement and collaboration effort on pre-farm gate standards. A
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guery was raised regarding a scheme owner such as GlobalGAP being given responsibility in a
benchmarking system.

In response to this question, Catherine Francois clarified the GFSI/GlobalGAP working relationship
for the stakeholder group. The GFSI benchmarking process and GlobalGAP benchmarking
processes are to be compared, along with the requirements for benchmarking pre-farm gate
standards. An analysis will be carried out to determine the differences. Once agreement has
been reached, a process will be considered where common requirements can be built into the
benchmarking process of GFSI and GlobalGAP, spurring a process of mutual recognition. The aim
is to achieve harmonisation and convergence of benchmarking criteria in order to drive
confidence in the use of whichever standard an organisation is being benchmarked by.
Catherine reassured the group that GFSl is a benchmarking organisation and will continue to act
as such.

A query was taken from the group regarding the status of the GFSI work on accreditation. Over
the past year the Standard Owners have been participating in a task force organised by GFSI and
working alongside the IAF in communicating the food industry’s approach to and requirements for
standards such as Guide 65 and ISO 17021. Cécile Gillard Kaplan from Carrefour presented a brief
overview of the progress on auditor competence to date. The first step to harmonise all the
scheme owners’ requirements regarding accreditation bodies has been completed. Further
review to finalise a document for the IAF meeting in Mumbai was to be carried out later that
afternoon.

A suggestion made to use the GFSI stakeholder group to develop a platform to share lessons
learned from food safety crises will be taken into consideration by the GFSI Board and taken
forward if deemed appropriate.

Members were thanked for their contributions and the meeting was closed.

Global Food Safety Initiative
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